
CANCELLATION POLICY: If a written request is received by January 3, 2009 a full refund will be 
issued minus a $50 processing fee.  After January 3rd no conference registration refunds will be 
given.  Please call the Westin Tampa Harbour Island directly at 813-229-5000 to avoid any 
cancellation fees from the hotel. 
 
Email all written requests to Sarah Gibson at sgibson@organizational-services.com  
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